Operations Data EXBET—9
Showa Shell Sekiyu K.K. and Consolidated Subsidiaries Years ended December 31, 1995 through 2001
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Crude Oil Refining Data
[FHMBREN T T B RMLIERBED LR
1995 1996 1997 1998 1999 2000 2001
Crude oil refined (Thousand k&) ...........cccccooveiiniiineinns, 28,566 29,573 30,024 28,715 29,369 29,152 28,959
FRALESEE (Fke)
Refining capacity utilization ratio (%).........c.cccccvvvriennn. 84.1 86.9 88.4 83.7 88.0 88.7 94.6
BE= (%)
%1 Refining capacity utilization ratio — Industry average (%) .. 79.4 79.2 81.2 77.8 771 79.2 81.1
BrEE — ERFEY(%)
Group Refinery Capacity Utilization Ratio
JIV—T Rl OBREE
1995 1996 1997 1998 1999 2000 2001
Toa Ogimachi (formerly Kawasaki) (%) ........c.cccocovverunne. 81.0 94.5 84.8 91.2 87.4 96.3 94.5
REFEET (8- )1IE) (%)
Toa Mizue (formerly Toa Kawasaki) (%) ........ccccoeevveiinan. 81.4 86.4 90.9 85.2 96.0 89.9 99.1
REKCT (18 - 5RE 1 IE) (%)
YOKKAICNT (90) ... cvcviieiiiiieccee e 85.5 86.3 90.5 83.0 90.7 84.7 96.9
AT (%)
Seibu Yamaguchi (%) ....ccccvvoiriiiereeeeceseee s 90.1 86.0 90.9 82.0 82.8 89.1 88.3
FEEpILC (%)
TOtal (90) <o 84.1 86.9 88.4 83.7 88.0 88.7 94.6
G&t (%)
Domestic Gasoline Sales
ERA Y UVERSE
1995 1996 1997 1998 1999 2000 2001
Gasoline market share (%0).........cccccocovvviiiiciicnci 12.5 12.6 12.7 12.5 12.4 12.9 13.2
AV I—=vbhx7 (%)
High octane gasoline market share (%) ..........c..ccccoveeee. 13.0 13.2 13.2 12.9 12.6 13.2 12.8
INAFOAVIY I—=vhT17 (%)
Percentage of high octane gasoline (%) .........cc.ccoevae. 21.4 21.3 21.4 21.4 20.8 20.2 19.1
INAFOFV VERFELEER (%)
%1 Percentage of high octane gasoline — Industry average (%) .. 20.5 20.3 20.6 20.7 20.4 19.8 19.6
INAFDHVIVERGELER — R (%)
Non-Consolidated Service Station Data
B{FSST—%
1995 1996 1997 1998 1999 2000 2001
Number of service stations.........ccccocvvveiviiiiii, 7,119 7,013 6,797 6,495 6,056 5,726 5,474
BEIERSSDHR
Number of self-service stations............c..cccooi — — — — 3 17 70
TILTSSD#RE (1HH)
%2 Average monthly sales volume per service station (k¢)..  76.0 80.6 85.0 93.5 99.3 110.4 119.0
SS1EHTHDH VY Y AEIRFTHEDHR (k)
%2 Average monthly sales volume per service station —
Average of the top 5 companies in the industry (k&)...... 76.7 79.7 85.9 94.2 100.4 106.4 111.6

SS1EHTHDA VU ABRFTHEBDHER — EF LS54Ty (ko)

*1 Source: Nenryo-Yushi newspaper
HHER  PARDHAE R R
%2 Source: K.K.Sekiyu Tsushinsha
HE S
To enable comparision with other companies, these figures have been calculated for the one-year period April 1—-March 31.
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