Operations Data EBT—4

Showa Shell Sekiyu K.K. and Consolidated Subsidiaries Years ended December 31, 1995 through 2004
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Crude 0il Refining Data
[FHEREN T T 2 FRIERBED R
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004

Crude oil refined (Thousand k@)............... 28,566 29,573 30,024 28,715 29,369 29,152 28,959 26,786 28,387 28,371
[RMUIESRE (FKL)
Refining capacity utilization ratio (%) .... 84.1 86.9 88.4 83.7 88.0 88.7 94.6 89.6 94.3 92.4
HEE (%)
*Refining capacity utilization ratio —

Industry average (%) ..c..eeeeveveeeecreeeeenns 79.4 79.2 81.2 77.8 77.1 79.2 81.1 79.4 83.3 84.0

BEE 5T (%)

Group Refinery Capacity Utilization Ratio
J)V— T8 HFR OB ESR
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004

Toa Ogimachi (formerly Kawasaki) (%) . 81.0 94.5 84.8 91.2 87.4 96.3 94.5 91.6 88.8 93.9
sEET (8 -1 (%)

Toa Mizue (formerly Toa Kawasaki) (%) 81.4 86.4 90.9 85.2 96.0 89.9 99.1 88.4 99.8 87.2
RHNCT (H - =) IIE) (%)

Yokkaichi (%) cuveecveeeeeeeieeeeceeeieeieeane 85.5 86.3 90.5 83.0 90.7 84.7 96.9 92.0 98.4 95.1
e (%)

Seibu Yamaguchi (%).....cccveeeeeecrreenreennes 90.1 86.0 90.9 82.0 82.8 89.1 88.3 84.0 89.5 88.9
FESBLLO (%)

Total (%6) weeeeeeeeeeeeee e 84.1 86.9 88.4 83.7 88.0 88.7 94.6 89.6 94.3 92.4
a5t (%)

Domestic Gasoline Sales

ERA YV VERFE

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004
*Gasoline market share (%) .....occevuveenn. 12.5 12.6 12.7 12.5 12.4 12.9 13.3 13.5 14.1 14.2
AUy =Ty hvI7 (%)
*High octane gasoline market share (%) 13.0 13.2 13.2 12.9 12.6 13.2 12.8 13.3 14.7 14.8
J\AFOHRVIY I—=Twv T T (%)
*Percentage of high octane gasoline (%) 21.4 21.3 21.4 21.4 20.8 20.2 19.0 18.8 19.1 18.4

I\AF AV EREELE (%)

Percentage of high octane gasoline —

Industry average (%) ....ccccevevveveeveveuennns 20.5 20.3 20.6 20.7 20.4 19.8 19.6 19.0 18.3 17.6
I\AF AV VERGEHEE —2ERTHY (%)

Non-Consolidated Service Station Data

B{kSSF—%

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004
Number of service stations .........ccceceeueeee. 7,119 7,013 6,797 6,495 6,056 5,726 5,474 5,228 5,017 4,853
BEIET SS DS
Number of self-service stations................ — — — — 8 25 97 195 267 308
TILT SS DR

*Figures include those of Seibu Qil Co., Ltd.
PSR A EZHET .





